SPCI 2011 Visitor Survey

1. What was your overall impression of SPCI 2011?

Number of question respondents: 768 (avg: 2,6)

(1.1) Very good : | 7.8% 60
(1.2) Good | — | 396% 304
(1.3) Ok = | 366% 281
(1.4) Poor |y | 148% 112
(1.5) Very poor || | 1.3% 10
(1.6) No opinion/Don’t know | | 0.1% 1

2. What did you think of the new concept of having the conference on the
exhibition floor, free for all visitors?

Number of question respondents: 768 (avg: 2,3)

(3.1) Very good = | 327% 251

(3.2) Good [y | 336% 258

(3.3) ok [ | 185% 142

(3.4) Poor : | 7.4% 57

(3.5) Very poor | | 2.5% 19

(3.6) No opinion/Don 't know [ | 53% M

3. Which of the following exhibitor categories are you primarily interested in?

Number of question respondents: 768 (avg: 5)

(7.1) Paper and board _ | 54% 415

(7.2) Pulp production — | 44 7% 343

(7.3) Pumps, piping, valves (L] | 245% 188

(7.4) Energy | — | 323% 248

(7.5) Chemicals [T | 294% 226

(7 .6) Instrumentation _ | 24 7% 190

(7.7) Process control _ | 30,5% 234

(7.8) Maintenance/Operating safety [ | 204% 157
(7.9) Environment protection i | 18,9% 145
(7.10) Planning/Construction H | 12,2% 94
(7.11) Transport/Material handling : | 7.7% 59
(7.12) Conversion | | 6.8% 52

(7.13) other [ | 64% 49
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4a. What is your area of work?

Number of question respondents: 768 (avg: 5,1)

(9.1) Production H | 16,7% 128
(9.2) Transport/Logistics | | 05% 4
{9.3) Maintenance = | 9.6% 74
(9.4) Purchasing ﬁ | 36% 28
(9.5) Research [ | 135% 104
(9.6) Marketing/Sales | | 339% 260
(9.7) Administration |J | 3% 23
(9.8) Other [ | 191% 147
4b. What is your position within the company?
Number of question respondents: 768 (avg: 3,2)
(11.1) Owner/CEQ : | 9.6% 74
(11.2) Manager — | 37,5% 288
(11.3) Engineer (L] | 293% 225
(11.4) Operational ﬁ | 3.4% 26
(11.5) Assistant |/ [ 14% 1
(11.6) Consultant : [ 7% 54
(11.7) Other | [ 11,7% 90

5. When ordering products and services at SPCI, how much purchasing
influence do you have?

Number of question respondents: 768 (avg: 3,6)

(13.1) Sole influence | | 49% 38
(13.2) A lot of influence | | 21,7% 167
(13.3) Some influence _ | 35,4% 272

(13.4) Not much influence = | 10,9% 84
(13.5) No influence at all H | 3% 23
(13.6) Not relevant _ | 24% 184

6. How many new supplier contacts did you make at SPCI 2011?

Number of question respondents: 768 (avg: 1,5)

(15.1) 05 | —— | 073% 517
(15.2)6-10 [Q] | 19.9% 153

(15.3) 11+ g | 4.4% 34

(15.4) Don'tknow | | 83% 64
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7. Will your company place any orders with an exhibitor at SPCI 2011 within the
next twelve months?

Number of question respondents: 768 (avg: 3,6)

(17.1) Yes, definitely [ | 12.9% 99
(17.2) Yes, very likely H | 16,4% 126
(17.3) Maybe: | | 263% 202
(17.4) No, probably not H | 12,5% 96
{17.5) No, definitely not : | 5.5% 42
(17.6) Don't know | | 264% 203
8. How did you find out about SPCI 2011?
Number of question respondents: 768 (avg: 3,9)
(21.1) Invitation from exhibitor _ | 31.4% 241
(21.2) Advert/article in trade magazine i | 18,4% 141
(21.3) Invitation from organisers H | 22% 169
(21.4) Newsletter from organiser H | 15,8% 121
(21.5) Personal contact with supplier/custo
mer/colleague _ | it =l
(21.6) Exhibitor's website | ) | &% 46
(21.7) Organiser’s website : | 9% 59
(21.8) Other |y | 18.2% 140
9. Have you visited SPCI before?
Number of question respondents: 768 (avg: 1,3)
CUDAL] SE———— | 701% 538
(23.2) NO | | 299% 230

10. How many days did you spend at SPCI 2011?

Number of question respondents: 768 (avg: 1,5)

25.1) One da 59.8% 459
y
(25.2) TWO 0aYS | | 296% 227

25.3) Three da 10,7% 82
s

11. How often do you think that SPCI should be arranged?

Number of question respondents: 768 (avg: 2)

(27.1) As currently, every three years _ | 52,9% 406
(27.2) More often, every other year || | 10,3% 79
(27.3) Not as often, every four years _ | 26,8% 206
(27.4) Other || | 0.8% 6
{27.5) No opinion/Do not know = | 9.2% 71




Total number of visitors: 9 064 visitors from 56 different countries

Argentina
Australia
Austria
Bangladesh
Belarus
Belgium
Brazil
Canada
Chile
China
Croatia
Czech Republic
Denmark
Egypt
England
Estonia
Finland
France
Germany
Hungary
India
Indonesia
Iran
Ireland
Israel
ltaly
Japan
Korea
Latvia
Lithuania

Mexico

The Netherlands

Norway
Pakistan
Palestine

The Philippines
Poland
Portugal
Russia

Saudi Arabia
Singapore

Slovakia
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Slovenia
South Africa
Spain
Sweden
Switzerland
Syria
Taiwan
Thailand
Turkey
Ukraine
United Arab Emirates
USA
Venezuela

Aland



